Questions for Licensed Electric Generation Suppliers

What are your rates for electric?

What are your rates for gas?

Do you have individual and corporate rates?

Do you require a contract?

What is the length of the contract?

Can it be broken for not saving money?

Can if be broken if I'm unsatisfied?

If there are outages, who do | call?

Do | have to wait for my public utility for service?

Do | have to wait for them to service their customers first before they come to my house?
Is there a fee for service?

If I switch to another supplier, do 1 have a waiting period before | can switch?

How many suppliers can | use without a penalty?

What acts on my part will result in a penalty?

Are you a green company?

If a green company: What percentage is state mandated and how much is available?

Does the rate vary for green energy and how?

Remember, these energy suppliers are not regulated by the board of public utilities.

For more information contact: The Board of Public Utilities
Division of Energy
973.648.3621



